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C O N F E R E N C E  & 
M E E T I N G S  V E N U E S
Cairns & Great Barrier Reef presents the opportunity for meeting planners to 
utilise sustainable, first-class facilities and operators in nature’s playground. 
The twin World Heritage-listed icons, the Great Barrier Reef and Wet Tropics 
Rainforest are natural delegate boosters for any conference or event.

 C R Y S TA L B R O O K  B A I L E Y ,  C A I R N S
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CA I R N S  C O N F E R E N C E  
&  M E E T I N G S  V E N U E S
Cairns is a destination that meeting planners ‘return-to’ due to its location, infrastructure, people and 
attractions bringing together all the best elements for event success. This modern coastal city can cater 
for meetings up to 5000 delegates.

 C R Y S TA L B R O O K  R I L E Y ,  C A I R N S
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C A I R N S  C O N V E N T I O N  C E N T R E
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 4055m2 
Largest Conference Room Capacity: 5000

The Cairns Convention Centre has been delivering successful events for more than 20 years and is 
committed to the highest standards of professionalism and service. The team is known for tropical 
hospitality, is committed to excellence with industry leading technology, on-site experts and culinary 
experiences featuring the freshest local produce. Refurbished in 2020 and expanding in 2022.

Contact: Wayne Smith 
E: wsmith@cairnsconvention.com.au 
 cairnsconvention.com.au
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C R YS TA L B R O O K  B A I L E Y
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 146m2 
Largest Conference Room Capacity: 400

Bailey is the middle child of the Cairns city Crystalbrook Collection trio and is known as the Artsy One. 
Various pieces from local and Indigenous artists don the walls in a showcase of colour, blending with the 
leafy-green backdrop in the lobby. Bailey has four meeting rooms that are perfect for smaller groups, 
plus two onsite restaurants and an old-school milkbar full of sweet treats.

Contact: Leigh Dunn 
E: leigh.dunn@crystalbrookcollection.com 
 crystalbrookcollection.com/bailey
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C R YS TA L B R O O K  F LY N N
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: TBA 
Largest Conference Room Capacity: 130

Flynn is the third Crystalbrook Collection property to have been added to the Cairns city skyline since first 
development in 2018. Known as the energetic one, Flynn resides on pristine real estate along the Cairns 
Esplanade with stunning waterfront views and brings another 311 accommodation rooms, ranging from 
hotel rooms to suites, plus meeting rooms and two restaurants. Flynn is the perfect choice for smaller 
meetings or incentive groups that are looking for luxury in the CBD.

Contact: Leigh Dunn 
E: leigh.dunn@crystalbrookcollection.com 
 crystalbrookcollection.com/Flynn
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C R YS TA L B R O O K  R I L E Y   Virtual Site Inspection

Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 360m2 
Largest Conference Room Capacity: 450

Beautiful and chic, yet sustainably modern, Riley’s got it all. Some hotel brands will tell you that their 
rooms and suites feel like a “home away from home”. Riley thinks your hotel experience should feel 
better than being at home. Enjoy a playful sophistication that features elegance, contemporary design, 
and a splash of fun all in one go. From the casual internal meeting to the all-important sales pitch, Riley’s 
got all the essentials covered with six meeting rooms, so you’re guaranteed to crush your 9 to 5.

Contact: Leigh Dunn 
E: leigh.dunn@crystalbrookcollection.com 
 crystalbrookcollection.com/riley
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D O U B L E T R E E  C A I R N S  BY  H I LT O N
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 1016m2 
Largest Conference Room Capacity: 160

This oceanfront four-star hotel is surrounded by landscaped, tropical gardens with views of the Coral Sea. 
It is a short walk from the Cairns Convention Centre, Cairns Aquarium, Cairns Art Gallery, the Esplanade 
Lagoon, and city centre. DoubleTree Cairns by Hilton features 1000m2 of function space across six light-
filled meeting rooms surrounding a rainforest atrium in the centre.

Contact: Kristy Williams 
E: kristy.williams@hilton.com 
 hilton.com/en/hotels/cnsdcdi-doubletree-cairns
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H I LT O N  C A I R N S
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 315m2 
Largest Conference Room Capacity: 300

Boasting a great waterfront location and surrounded by lush greenery, Hilton Cairns is the perfect 
base from which to explore the diverse wonders of this unique region. Modern rooms and suites are 
luxurious oasis of comfort and convenience, while recreational amenities provide plenty of fun things to 
do. Culinary indulgence awaits you in the acclaimed restaurant, and the hotel’s spectacular scenery is a 
perfect backdrop for any event.

Contact: Kristy Williams 
E: kristy.williams@hilton.com 
 hilton.com/en/hotels/crnhitw-hilton-cairns
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N OVO T E L  C A I R N S  OAS I S  R E S O R T
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 167m2 
Largest Conference Room Capacity: 200

Set on two hectares of beautifully landscaped gardens with plenty of lawn space for outdoor team 
building and fitness classes Novotel Cairns Oasis Resort provides the perfect destination for an event 
with a health and wellness focus. Located in the heart of the city, there is convenient access to Munro 
Martin Park, Cairns Esplanade and the Reef Fleet Terminal, providing plenty of options for easily 
accessible offsite activities. Their events and kitchen team will work collaboratively with you to craft 
healthy, seasonal menu or plant based menus using the regions renowned produce.

Contact: Megan Kadic 
E: megan.kadic@accor.com 
 novotelcairnsresort.com.au
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P U L L M A N  C A I R N S  I N T E R N AT I O N A L
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 2700m2 

Largest Conference Room Capacity: 700

Featuring impressive conference facilities, exceptional accommodation options and an outstanding 
location, Pullman Cairns International is the ideal setting for meetings, conferences and events in 
Cairns. Event organisers can choose from an extensive array of event spaces and a range of layout 
configurations. With more than 2700m2 of event space, the hotel can accommodate a large number of 
delegates, with the largest event space accommodating up to 700. This makes it the ideal choice for gala 
dinners, awards nights, and trade shows. The hotel has an onsite theming and audio-visual company,  
and an events team, who is on hand to assist with packages, tailoring and organising each event.

Contact: Penny Seaniger 
E: H8772-SL3@accor.com 
 pullmancairnsinternational.com.au
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P U L L M A N  R E E F  H O T E L  C AS I N O
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 1616m2 
Largest Conference Room Capacity: 500

Featuring extensive conference facilities and a central Cairns location, Pullman Reef Hotel Casino offers 
the ideal venue for meetings, conferences and events in Cairns. This impressive Cairns conference centre 
features 12 versatile meeting rooms, with the capacity to accommodate up to 800 delegates in a range 
of function styles. Stylish and contemporary, the hotel's recently updated conference and event facilities 
are all centrally positioned within the complex, offering accessibility and convenience. Filled with natural 
light, function rooms feature a range of conference equipment, including audio visual equipment and 
high-speed Internet access. In-house technicians and dedicated event coordinators are on hand to offer 
organisational and technical help.

Contact: Briohny Evans 
E: briohny@reefcasino.com.au 
 reefcasino.com.au
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R Y D G E S  E S P L A N A D E  C A I R N S  R E S O R T
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 238m2 
Largest Conference Room Capacity: 300

The purpose-built Cairns venue and event space welcomes a range of events from large conferences 
and day meetings to cocktail parties and dinners. A full business centre and superior technology and 
equipment with free wifi serve groups of up to 300 in formal settings and executive boardrooms as well 
as informal conferences, workshops and meetings. With a ballroom, meeting rooms, flexible breakout 
locations, and dedicated poolside conferencing area, every need is catered for.

Contact: Blaze Young 
E: blaze_young@evt.com 
 rydges.com/accommodation/cairns-qld/esplanade-cairns-resort
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S H A N G R I - L A  T H E  M A R I N A  C A I R N S
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 2500m2 
Largest Conference Room Capacity: 380

Shangri-La The Marina Cairns sits at the heart of Tropical North Queensland – between rainforest and 
reef – making it the ideal destination for those looking to escape the ordinary when gathering to do 
business. The five-star address boasts 18 inviting and innovative venues, capable of host any event from 
the small to significant, while 255 comfortable and contemporary guest rooms and suites guarantees 
delegates stay in style.

Contact: Allan Horne 
E: allan.horne@shangri-la.com 
 shangri-la.com/en/cairns/shangrila
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T H E  B E N S O N  H O T E L
Location: Cairns 
Distance from Cairns: within CBD 
Conference Area: 254m2 
Largest Conference Room Capacity: 150

Built in 1984 and reimagined in 2021, The Benson Hotel is set to become a Cairns City favourite. Offering 
multiple indoor or outdoor spaces around the hotel, The Benson Hotel is bound to have something that 
suits every group.

Contact: Daniel Allia 
E: daniel.allia@thebensonhotel.com.au 
 thebensonehotel.com.au
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PA L M  C OV E  C O N F E R E N C E  
&  M E E T I N G S  V E N U E S
Palm Cove presents event planners with an intimate oasis of luxury suitable for small to medium-sized 
groups at attractive beach resorts, catering for groups ranging from 40 to 150 people. The resorts and 
restaurants are all within walking distance at Palm Cove, so delegates can soak up the welcoming village 
atmosphere throughout their stay.

 A L A M A N D A  PA L M  C O V E  B Y  L A N C E M O R E ,  PA L M  C O V E
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A L A M A N D A  PA L M  C OV E  BY  L A N C E M O R E
Location: Palm Cove 
Distance from Cairns: 25 minutes 
Conference Area: 224m2 
Largest Conference Room Capacity: 240

Few conference venues in Australia can match Alamanda Palm Cove by Lancemore. It features 
beachfront and garden view rooms, the award-winning Nu Nu Restaurant and Alamanda Day Spa. It is 
within easy reach of Cairns but far enough away for delegates to be free of distraction while energised 
by the sheer beauty of their tranquil surrounds. Featuring elegantly designed guest suites and spacious 
lounges, together with highly adaptable and purpose-built meeting areas, they can satisfy just about any 
event brief – from a large scale conference to a quiet executive retreat.

Contact: Mandy Ford 
E: mford@lancemore.com.au 
 lancemore.com.au/allamanda
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P E P P E R S  B E A C H  C L U B  &  S PA  PA L M  C OV E
Location: Palm Cove 
Distance from Cairns: 25 minutes 
Conference Area: 150m2 
Largest Conference Room Capacity: 100

Peppers Beach Club & Spa Palm Cove offers friendly, professional service, high quality food, fantastic 
facilities and a stunning tropical location perfect for your next conference, meeting or company incentive. 
Located under 30-minutes from Cairns airport and 30-minutes south of Port Douglas, Peppers Beach 
Club & Spa caters for medium size conferences and meetings. The meeting facilities include a main 
conference room with an adjoining landscaped garden which can serve as a suitable space for serving 
morning and afternoon tea. This room also splits into two rooms for smaller meetings.

Contact: Kerstin Henshaw 
E: kerstin.henshaw@peppers.com.au 
 peppers.com.au/beach-club-spa
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P U L L M A N  PA L M  C OV E  S E A  T E M P L E  R E S O R T  &  S PA
Location: Palm Cove 
Distance from Cairns: 25 minutes 
Conference Area: 729m2 
Largest Conference Room Capacity: 170

Pullman Palm Cove Sea Temple Resort & Spa provides the best range of five-star accommodation for 
your business event in Tropical North Queensland.

Contact: Peta Walmsley 
E: H8761-SM@accor.com 
 pullmanpalmcove.com.au
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P O RT  D O U G L AS  C O N F E R E N C E  
&  M E E T I N G S  V E N U E S
With its intimate village atmosphere, Port Douglas, only an hour scenic drive north of Cairns along 
the Great Barrier Reef Drive, is perfect to handle larger conferences and incentives seeking an island 
vibe. Hotel and resort facilities in Port Douglas can cater for up to 850 theatre style with a range of 
accommodation options available.

 S H E R AT O N  G R A N D  M I R A G E  R E S O R T ,  P O R T  D O U G L A S
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OA K S  P O R T  D O U G L AS
Location: Port Douglas 
Distance from Cairns: 1 hour 15 minutes 
Conference Area: TBA 
Largest Conference Room Capacity: TBA

A lush tropical setting awaits your arrival at Oaks Port Douglas Resort where the rainforest meets the 
reef and this beautiful resort is nestled amongst the palm trees. Located just minutes away from Four 
Mile Beach, this peaceful oasis features a lagoon-style pool, swim-up bar, spa and two onsite restaurants. 
You’re only a 5-minute drive away from the heart of Port Douglas, or catch the vintage Bally Hooley 
stream train direct from the resort grounds for a scenic and relaxing journey.

Contact: Gurpreet Gulati 
E: gmportdouglas@theoaksgroup.com.au 
 oakshotels.com/en/oaks-resort-port-douglas

23



P U L L M A N  P O R T  D O U G L AS  S E A  T E M P L E  R E S O R T  &  S PA
Location: Port Douglas 
Distance from Cairns: 1 hour 15 minutes 
Conference Area: 435m2 
Largest Conference Room Capacity: 162

Impress your delegates from the moment they arrive into the expansive foyer overlooking the 
shimmering lagoon pool at Pullman Port Douglas Sea Temple Resort & Spa. Blending contemporary 
luxury and sophistication with a private waterfront setting on 10-acres of tropical splendour, Pullman 
Port Douglas Sea Temple Resort & Spa is one of the premier meeting and event venues in Australia. 
Specialising in conferences, events and incentives the flexible conference and events spaces can cater 
to groups up to 150. Enhance your event by taking advantage of the tropical climate in the variety of 
outdoor event venues at the resort, from a casual poolside welcome function to a gala dinner on the 
Lagoon View Terrace or an exclusive private breakfast or dinner on the spectacular Sunrise Boardwalk.

Contact: Michela Scacchi 
E: michela.scacchi@accor.com 
 pullmanportdouglas.com.au
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S H E R AT O N  G R A N D  M I R AG E  R E S O R T  P O R T  D O U G L AS
Location: Port Douglas 
Distance from Cairns: 1 hour 15 minutes 
Conference Area: 1758m2 
Largest Conference Room Capacity: 850

The Sheraton Grand Mirage Resort Port Douglas is a five-star luxury resort situated on Four Mile  
Beach surrounded by 147 hectares of tropical gardens, two hectares of saltwater lagoon pools and  
an 18-hole golf course. The iconic beachfront resort provides 18 flexible indoor and outdoor event 
venues on famous Four Mile Beach with space for up to 1000 delegates. With views of the Coral Sea,  
a stunning beachfront location and contemporary event halls with intelligent technology your  
conference in Port Douglas will be a resounding success.

Contact: Matthew Sturt 
E: matt.sturt@sheraton.com 
 marriott.com/hotels/travel/cnssi-sheraton-grand-mirage-resort-port-douglas
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T H A L A  B E A C H  N AT U R E  R E S E R V E
Location: Oak Beach 
Distance from Cairns: 1 hour 
Conference Area: 130m2 
Largest Conference Room Capacity: 120

Thala Beach Nature Reserve is a family-owned wildlife and nature reserve located on a private beach 
in 62 hectares of rainforest. This distinctive retreat sits spectacularly on top of the headland providing 
breathtaking views of untouched coastline. Boutique timber bungalows are nestled in the forest canopy 
providing a private and unobtrusive approach to nature.

Contact: Johan Klindt 
E: johan@thalabeach.com.au 
 thalabeach.com.au
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T R O P I CA L  I S L A N D S 
C O N F E R E N C E  &  
M E E T I N G S  V E N U E S
A short 40-minute boat transfer away on speedy Catamaran or luxurious sailing boat are the tropical 
hideaways of Green Island and Fitzroy Island, ideal locations for smaller residential meetings, incentives 
or day activities. Further north, the exclusive Lizard Island Resort offers the utmost luxury and caters for 
conference and incentive groups of up to 80 delegates.

 F I T Z R O Y  I S L A N D ,  C A I R N S
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F I T Z R OY  I S L A N D  R E S O R T
Location: Great Barrier Reef 
Distance from Cairns: transfer departs within CBD 
Conference Area: 210m2 
Largest Conference Room Capacity: 120

Fitzroy Island Resort has all you need for your business event, conference, meeting or executive retreat, 
all located on one of the most beautiful island locations situated on the doorstep of the Great Barrier 
Reef. Conference on the first floor with natural daylight, wrap round balconies and sensational views 
overlooking the magnificent Welcome Bay. Dining and outdoor venues include a variety of formal and 
casual outdoor and beachside locations or dine under the rainforest canopy at Foxy’s Bar. The Resort can 
tailor a team building activity for your event and they offer a range of water activities; diving, glass bottom 
boat tours, sea kayaking, bush walking tours and small group visits to the Turtle Rehabilitation Centre.

Contact: Jeannie Armstrong 
E: sales@fitzroyisland.com 
 fitzroyisland.com
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G R E E N  I S L A N D  R E S O R T
Location: Great Barrier Reef 
Distance from Cairns: transfer departs within CBD 
Conference Area: 46m2 
Largest Conference Room Capacity: 40

Inspire your team, reward, re-focus and recharge at Green Island Resort. Forty-five minutes and a world 
away from Cairns, the luxury Green Island Resort is an ideal and affordable location for small meetings 
and incentive groups. As one of the world’s most eco-sensitive developments, they can also offer 
exclusive “back-of house” tours of the Resort for environmental and special interest groups to showcase 
sustainable management within a sensitive world heritage environment.

Contact: Sue O’Donnell 
E: sue@greenislandresort.com.au 
 greenislandresort.com.au
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L I Z A R D  I S L A N D  R E S O R T
Location: Great Barrier Reef 
Distance from Cairns: flight departs within CBD 
Conference Area: TBA 
Largest Conference Room Capacity: 30

As the northern most resort on the Great Barrier Reef, and a luxury lodge of Australia, Lizard Island 
Resort is truly secluded from the rest of the world. The hour flight from Cairns allows you to take in the 
true majesty and scale of the reef, and the resort is literally on the reef – no long boat rides are needed 
to enjoy one of the greatest natural wonders of the world. The resort presents elegant, yet understated 
accommodation in a variety of rooms and suites. The conference meeting space can accommodate up to 
30 delegates

Contact: Geoff Pilbeam 
E: gpilbeam@delawarenorth.com 
 lizardisland.com.au
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