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• Industry Update

• Performance Update

• Forward Calendar

• Trade & Educationals

• Marketing Update

• Cairns Convention Centre

AGENDA



MARKETING

Print
Digital 
Social 

PR

CONNECTING 

Connect members 
with the trade 
through trade 

shows, site 
inspections, famils

LEAD MANAGEMENT 

Respond to Leads
Assist event 

planners with 
destination 
information 

BEC ROLE 



INDUSTRY UPDATE 

• BEC Targets
• $80m leads
• $45m confirmed events 

• Business Events Australia 
• Aviation 
• Clockwise Consulting 



Economic Value 

Currently use AACB 
Data however 
reviewing in 

partnership with CCC
Collect only 

conference days 

QBES

Measures historical 
BE data  

Collected from 
hotels and 

submitted to Qld 
government

Sharing data 

Sharing quarterly 
performance of the 

region 
Fair market share 

reports 

INDUSTRY UPDATE – DATA COLLECTION 



PERFORMANCE - BECGBR

2021/2022 2020/2021 2019/2020 2018/2019

Leads 158  |  $80m 115  |  $65m 82  |  $45m 87  |  $30m

Won 61  |  $30m 23  |  $10m 30  |  $9m 37  |  $12m



PERFORMANCE - QBES

2021/2022 2020/2021 2019/2020 2018/2019

Events 183 97 140 327

Delegates 14,889 6,825 12,755 36,124

Delegate Days 46,571 16,349 49,302 155,001



PERFORMANCE – QBES  (Delegate Origin)



PERFORMANCE – QBES  (Sector)



PERFORMANCE – QBES  (Type)



FORWARD CALENDAR – BECGBR
CONFIRMED

• 2022 / 2023
• 68 confirmed events
• 19,000 delegates (incudes CCC conventions) 
• $30m

• 2023 onwards
• 19 confirmed events 
• 8,000+ delegates
• $14.5m

OPEN - $53m leads 



INTERNATIONAL 

• IMEX USA Oct 2022 – Las Vegas
• BEA NZ Nov 2022 - Auckland
• Singapore Sales Trip Mar 2023 - Singapore
• IMEX Frankfurt May 2023 - Frankfurt

NATIONAL

• PCOA December 2022 – Hobart
• AIME February 2023 – Melbourne
• Get Local June 2023 – Sydney (TBA) 
• Regional Showcase July/August 2023 – Brisbane, Sydney, Melbourne

TRADE ACTIVITY



• BE Immersed

• BEPD – November 22

• BEA NZ – April (TBA) 

• Clockwise Corporate program

• Ad Hoc Site Inspections 

EDUCATIONALS



MARKETING UPDATE



FY22/23 INTERNATIONAL MEDIA BUY CALENDER 

PREVUE - USA (SEPT - NOV ) 
Full page advert IMEX America print edition, digital advertorial features

PCMA CONVENE - USA (NOV - DEC)
Double page advert & editorial print edition

C&IT - UK ( JAN - JUN 23)     Marketing activity to be finalised
CMW - UK (JAN - JUN 23)    Marketing activity to be finalised
AMI - UK (JAN - JUN 23)       Marketing activity to be finalised



FY22/23 DOMESTIC MEDIA BUY CALENDER 
SPICE - ( JULY 22, FEB/MAR, MAY/JUNE)
Double page advert print AIME 2023 edition
Full page advert in May Association feature*

MICENET - (FEB - MAR) 
Full page advert in AIME 2023 print and digital edition & e-news insertions

EXECUTIVE PA - ( JUNE - JULY 23)
Double page advert print. Digital advertorial features*

CIM - ( JAN - JUN 23)     Marketing activity to be finalised

• *Marketing co-op opportunities for members, we will share.  



ADVERTISING



Bureau Brief EDM 
• 2000 database. Open rate 36%

BEC Member Notice
• Industry members. Open rate 70%

Media Release EDM
• BE media contacts. Open rate 49%

EDMs

/



BECGBR WEBSITE

/

• Users 15% up previous year
• Page view 23% up previous year 

TOP 5 PAGES
1. Offsite venues – cane farms
2. Activities & team building 
3. Accommodation
4. Conference & Meeting venues
5. Suppliers

• SEM (Google Ads) – On going campaign activity. Contracted Bang Media.
• Updating content and imagery
• Member section



• Case Studies 
• Subvention Funding 

• Cairns Regional Council 
• TEQ & TA 

• BE Conference – Feb/March 2023
• Reforest partnership
• Accessible Tourism initiatives

OTHER UPDATES



QUESTIONS?



CAIRNS CONVENTION CENTRE


