
BUSINESS EVENTS  TRANSPORT & TOURING

Palm Cove



Luxury Transport & Event Logistics Specialists
Connecting delegates to Cairns & Tropical North Queensland through 

premium transport and tailored group touring experiences. 

Great Barrier Reef Drive 



WHY EVENT PLANNERS CHOOSE TO PARTNER WITH DOWN UNDER TOURS

Local 
Experts

Over 35 years providing 
event transport 

throughout the region

Premium 
Fleet

From private sedans to 
large coaches, the 

largest fleet of luxury 
vehicles in Cairns

Advanced 
Eco Certified

Ensuring a positive 
impact on business, 

region and 
environment

Destination 
Specialists

Explore the ancient 
rainforest with 

authentic knowledge 
woven into every 

journey

Scalable 
Solutions

From small and 
intimate incentives to 
large scale sporting 

events & conferences

Cairns Convention Centre Pullman Cairns International Cairns Convention Centre 



BUSINESS EVENT TRANSPORT SERVICES
Down Under Tours partners with conference, incentive and event planners to deliver premium transport, touring and event 
logistics throughout Tropical North Queensland.  From airport arrivals and offsite dinners to bespoke delegate touring and 

multi-venue shuttle coordination, our experienced team provides seamless transport solutions for programs ranging from 10 
to 6,000 delegates across Cairns, Palm Cove, Port Douglas and beyond.

Professional airport arrival and departure transfer 
services for delegates, VIPs and event guests.
• Luxury coach & sedan transfers
• Meet & greet services
• Airport arrival coordination
• Welcome commentary from experienced local driver guides
• Refreshing spring water in recyclable & reusable steel bottles

From the Convention Centre to waterfront venue, rainforest 
grotto or sugar cane field,   delegates arrive safely in style 
• Point-to-point transfers
• Shuttle services
• Multi-venue transport coordination
• Delegate movement scheduling
• On-site transport coordination & support

Cairns Airport Cairns Convention Centre



The largest fleet of luxury coaches in Cairns and Tropical North Queensland
All featuring European leather touring seats, timber floors, tinted windows, climate control

air-conditioning and high-quality custom sound systems.

LUXURY COACH FLEET

Large Coaches (53 seats)
Our large coaches all feature large panoramic windows, and 

comfortable reclining leather seats with extended leg room. USB 
charging points provide the opportunity for guests to recharge 

enroute. Large underneath luggage bins ensure we can 
accommodate one large suitcase per seat; the interior cabin also 

includes overhead storage racks for hand luggage.

AWD and 4WD Coaches (28 seats)
These coaches were designed with Cape Tribulation and 

Bloomfield track touring in mind. Fitted with air bag suspension to 
ensure a comfortable journey on the bumpiest of roads, 

comfortable reclining leather seats, extended legroom and
footrests with a 2 by 2 seating layout. Seat to ceiling windows and 
TV monitor with forward facing live feed camera provide excellent 

views throughout the journey.

Small Coaches (21 seats)
Our Toyota Coasters are all fitted with additional comfort features 

to ensure guests travel in style. Enjoy dark tinted windows with 
climate-controlled air-conditioning, and large leather touring 

seats. With high quality sound system, guide microphones and
Guide Seat plus matched luggage trailers.



Tropical North Queensland offers conference and incentive delegates access to some of Australia’s most extraordinary 
natural and cultural experiences. From World Heritage rainforest to immersive Indigenous cultural connections and iconic 
scenic journeys, Down Under Tours creates curated delegate experiences designed to enhance your event program and 

leave a lasting impression. 
All delegate experiences can be tailored to suit your program objectives, group size, schedule and preferred event style.

SIGNATURE DELEGATE EXPERIENCES

Daintree Rainforest
Embark on an unforgettable journey to the famous 
Daintree Rainforest. This World Heritage Area is 
renowned for its unique wildlife, the Southern 
Cassowary, Tree Kangaroo and Saltwater Crocodile.
Travel on a luxury coach with an experienced local 
Driver Guide who will share their knowledge and 
stories, bringing Tropical North Queensland’s rich 
history to life on this eco-certified tour.

Potential inclusions,  Daintree River Cruise,  Mossman 
Gorge,  Aboriginal Welcome to Country Smoking 
Ceremony,  Cape Tribulation Beach,  Daintree 
Rainforest guided walks and more..

Ideal for 
 Incentives
 Partner programs
 Scientific excursions

Most popular from Port Douglas 
Mossman Gorge



SIGNATURE DELEGATE EXPERIENCES
Kuranda

Cairns most iconic delegate experience, Kuranda touring 
combines breathtaking rainforest scenery with two of the region’s 
most celebrated attractions — the historic Kuranda Scenic 
Railway and Skyrail Rainforest Cableway.   Flexible touring 
options allow delegates to explore the rainforest village and 
bustling markets and wildlife attractions. 
Inclusion options, Skyrail Rainforest Cableway, Kuranda Scenic 
Railway,  Kuranda Markets,  Aboriginal guided rainforest walks,  
wildlife parks and more!
 Conference excursions 
 Partner programs
 Delegate pre & post event touring

Easy to incorporate into Cairns programs with limited time! 

Aboriginal Cultural Connections
Provide your delegates with the opportunity to connect with 
Aboriginal Australia and build real community connection.  
Choose to join in an Aboriginal Coastal Adventure and try your 
hand at throwing a fishing spear,  partake in an Aboriginal Art 
Class,  discover the rainforest with an Aboriginal guide or 
participate in Calling to Country..
 Team building 
 Incentive programs

Memorable and unique experiences for delegates 

Skyrail Rainforest Cableway 

Kuyu Kuyu, Cooya Beach 



OPTIONAL DELEGATE TOURING
Down Under Tours also has a comprehensive range of premium day touring experiences connecting guests with the World 

Heritage Rainforests of Cape Tribulation, Daintree, Kuranda and more.  
Tours operate with pickups from Cairns, Palm Cove and Port Douglas accommodation.  

Easy to include in destination packs for delegates,  or to incorporate as optional touring programs.  
Click on the links below to explore or download a trade brochure here

https://www.downundertours.com/brochures/DUT%20Trade%20Premium%20Brochure%202026%20LR%20v7-2.pdf
https://www.downundertours.com/cairns-waterfall-tours/
https://www.downundertours.com/kuranda/australian-armour-artillery-museum/
https://www.downundertours.com/cape-tribulation/cape-tribulation-daintree-mossman/
https://www.downundertours.com/aboriginal-tours/daintree-rainforest-aboriginal-tour-cairns/
https://www.downundertours.com/wildlife-experiences/hartleys-crocodile-adventures-pm/
https://www.downundertours.com/kuranda/


Major Sporting Event
Cairns | 3000 Athletes & Spectators 
 Athlete Transport 
 Spectator Shuttles

Incentive Program
Port Douglas | 50 Delegates

 Airport Transfers
 Offsite Dinner Transport 
 Bespoke Daintree Touring
 Exclusive Wildlife Experience  
 Port Douglas Marina Transfers 

Corporate Event
Cairns | 500+ Delegates

 Onsite coordination
 Airport Transfers
 Offsite Dinner Transport
 Daily Convention Centre Shuttles
 Reef Fleet Terminal Transfers  

RECENT BUSINESS EVENT PROGRAMS

Smithfield



Diamond Partners for Protection
We partner with Rainforest Rescue in their 
efforts to protect the ancient and 
biodiverse Daintree Rainforest to mitigate 
climate change and habitat loss.   

“The Daintree is a unique and truly special destination 
globally. As tourism operators we have a duty to support its 

stewardship and today was testament to how we are working 
together with Rainforest Rescue to do so.”

Erin Simpson, General Manager at Down Under Tours.

Proudly operating for over 35 years, Down Under Tours continues to innovate through 
environmentally, culturally respectful and sustainable tourism practices. 
Our induction into Ecotourism Australia’s Hall of Fame reflects our long-standing 
commitment to protecting the natural and cultural environments in which we operate.

SUSTAINABILITY, CULTURE & INDUSTRY PARTNERSHIPS 

Rainforest Rescue restores rainforests through tree planting, 
ecosystem rehabilitation, and long-term care, while also 
protecting biodiversity by purchasing and safeguarding areas of 
high conservation value.

Daintree



Jane van Graas
Director of Sales

Phone: +61 7 4047 9051
jane.vangraas@downundertours.com

DOWNUNDERTOURS ►COM

BUSINESS EVENT ENQUIRIES 
We would be delighted to assist with tailored transport, touring and delegate experience solutions for your next 
conference, incentive or business event in Tropical North Queensland.

Smithfield

mailto:jane.vangraas@downundertours.com
http://www.downundertours.com/
http://www.downundertours.com/
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